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Abstract: Nowadays, for businesses that wish to succeed in the modern 

economy, workplace education has a high return on investment. Employees with 

the skills and knowledge needed to execute a good job are happier than those 

with little or no formal training. Even better, well-trained employees provide 

excellent customer service and provide high-quality products. The possibility to 

empower employees by providing them with mobile learning opportunities 

develops as the number of employees who use their mobile devices in the 

workplace grows. Millennials, who have grown up with technology at their 

fingertips and in their hands, will make up half of the worldwide workforce by 

2020. Using mobile devices for work feels perfectly natural to them because 

technology has always been a part of their life. Furthermore, the majority of 

employees use their mobile devices to view company papers while on the go. 

Corporate training is now available to everyone, regardless of time or location, 

thanks to mobile learning. It allows employees to complete training while on the 

road, even if they don't have access to the internet. Furthermore, mobile 

learners are more engaged and complete training courses at a higher rate than 

non-mobile learners. Mobile learning provides a lot of benefits, but it also has 

some drawbacks. This type of learning, on the other hand, is simple to 

incorporate into your corporate training program due to its convenience and 

effectiveness.  

Despite the numerous advantages that mobile learning can provide for 

your company, there are some obstacles to overcome. This type of training can 

give your business a competitive advantage, but only if you can overcome these 

obstacles. 

Keywords: mobile, e-learning, data security, content. 

Data security 

As more firms adopt BYOD policies, mobile connections become more 

vulnerable to security attacks. Many business owners are hesitant to embrace 
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mobile learning because of the possibility of corporate network intrusions. 

Before you begin a mobile training session; you must first handle the security 

concerns that come with all mobile traffic. Your employees can safely access 

business and training resources using their mobile devices if adequate 

restrictions are in place. Any lingering concerns regarding mobile access to 

corporate networks will be alleviated by developing a security plan to keep your 

papers and data safe. 

Content issues 

Mobile learning tools rarely convert well from classroom instruction. On 

mobile devices, file sizes and formats that are easy to manage on PCs and 

laptops frequently cause performance concerns. Your mobile learning program 

may be delayed or disturbed due to the complexity of producing and modifying 

information for mobile consumption. Maintaining different training formats may 

entail multiple versions of your information, which can cause confusion among 

all stakeholders. The second barrier on the list is developing content that is 

optimized for mobile devices, which will need a financial commitment. 

Budget constraints 

As previously said, you will need to invest in the design of mobile-friendly 

learning materials in order to adopt a successful mobile learning strategy. It's 

possible that your organization lacks the financial means to obtain the necessary 

resources and convert your previous training programs. Incorporating mobile 

training into your present business strategy can also result in unexpected costs 

and lost productivity. Despite the cost, mobile learning can boost employee 

retention and engagement, resulting in a significant return on investment for 

your firm. However, before you make any decisions, you should assess whether 

your firm has a strong need for mobile learning. 

No evidence of impact 

It can be challenging to justify the cost of your mobile learning program. 

The ability of your company to effectively integrate the new methods and 

technologies connected with mobile learning might test its capabilities and 

negate immediate returns on investment. Furthermore, many firms that adopt 

mobile learning do not have a formal mechanism in place to track their progress. 

Experience, widespread adoption, and time, on the other hand, will lead to the 

creation of the measurements and analytical tools required to track the 

profitability of mobile learning programs in the future. 

E-learning has democratized education in a variety of fields, from nursing 

to neuroscience to life coaching certification. The value of attending a traditional 
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college or university has diminished as a result of this accessibility. Students 

from all around the world can learn at their leisure for a fraction of the cost. 

What’s the catch then? 

If you have anything to lose, it's the sensation of traffic, which drains both your 

energy and your wallet. Some may say that there is a lack of face-to-face 

engagement with students and teachers, but can anyone dispute that such 

communication is not possible via the Internet? The best noise reduction is 

achieved through webinars, real-time classroom participation, and group 

discussions on live platforms. 

Consider how simple it is to report on an educator's legitimacy once 

you've enrolled in an online program. E-learning companies compete fiercely in 

this area because they must protect their operations. They ensure stricter 

quality control measure. You can report an educator who is unable to meet your 

needs in an anonymous manner. You have no room to criticize your professor's 

efficiency when you're offline. While many colleges in the United States and the 

United Kingdom seek faculty criticism, India is still quite conservative. Here, 

feedback is no longer transactional and has devolved into a sour experience. 

 Conclusion 

The Internet today is a window into its users’ observations, their ideas and their 

way of life. The emergence of wireless networks and mobile devices has aided 

this. These technologies are influencing our social habits. Learning systems can 

only respond to these shifts in order to better support students, their needs, and 

preferences. Mobile learning or learning via mobile devices, makes this possible 

today. Mobile learning is a novel paradigm that has sparked a slew of research 

efforts over the last decade. The first work performed was completely techno 

centered. It began by focusing on the use of new mobile technologies and users' 

perceptions of them, before moving on to the application of well-established 

learning theories (e.g theory of activity). In order to formalize this paradigm 

through new models and approaches, we are currently more interested in 

mobile learning teaching and learning challenges. Today's youth may choose 

what they want to learn and set their own learning goals using their mobile 

devices. 
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