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Annotation 

This research explores the digital transformation of Uzbekistan’s 

neighborhood governance system through the implementation of the “Digital 

Neighbourhood” mobile application. The study focuses on identifying and 

analyzing the organizational, economic, and information technology solutions 

that enhance the transparency, efficiency, and accountability of local self-

governance institutions. The research presents an innovative approach to 

integrating ICT tools into traditional community structures by proposing a 

digital model that enables real-time communication between citizens and local 

authorities, automated service delivery, and data-driven decision-making. Based 

on a multi-disciplinary methodology, the project outlines technical architecture, 

economic feasibility, and institutional frameworks necessary for sustainable 

deployment of the platform. The outcomes of this study contribute to the 

broader digital government agenda in Uzbekistan and aim to foster inclusive 

governance by bridging the digital divide at the grassroots level. 
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Introduction 

In the era of digital transformation, the modernization of local governance 

structures has emerged as a critical priority for many countries seeking to 

enhance administrative efficiency, citizen engagement, and data-informed 

decision-making. Uzbekistan, in line with its national strategies such as “Digital 

Uzbekistan – 2030,” has accelerated efforts to digitize public administration at 

all levels, including the mahalla system—a unique institution of community-

based self-governance that plays a pivotal role in the country’s social, economic, 

and administrative landscape. 

The mahalla system serves as a grassroots-level institution that facilitates 

interactions between citizens and the state, overseeing social welfare, conflict 
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resolution, and local development initiatives. However, traditional paper-based 

management mechanisms and limited digital infrastructure have constrained its 

capacity to meet the growing demands of modern governance. To overcome 

these challenges, the integration of digital technologies into mahalla operations 

is both a strategic necessity and a practical solution. 

This study introduces and evaluates the “Digital Neighbourhood” mobile 

application as a model platform for transforming mahalla governance in 

Uzbekistan. The application is designed to streamline administrative processes, 

enhance citizen participation, and promote transparency through the use of 

real-time data exchange and mobile services. By examining the organizational, 

economic, and technological dimensions of this transformation, the study aims 

to establish a comprehensive framework for implementing digital governance at 

the local level. 

Through an interdisciplinary approach, the research contributes to the 

development of practical policy recommendations and digital tools that can 

support sustainable and inclusive transformation of the mahalla system. The 

introduction of such innovations not only aligns with global trends in smart 

governance but also reinforces the government’s commitment to fostering a 

more open, responsive, and accountable administrative environment. 

Conclusion 

The digital transformation of Uzbekistan’s mahalla governance system 

through the “Digital Neighbourhood” mobile application represents a strategic 

leap toward more transparent, efficient, and inclusive local administration. By 

integrating organizational reforms, economic rationale, and advanced 

information technologies, this initiative lays the groundwork for a modern, 

citizen-centric model of community governance. The findings of this study 

confirm that the digitalization of mahalla operations can significantly enhance 

service delivery, streamline administrative workflows, and empower citizens 

through greater accessibility and participation. 

Moreover, the application serves not only as a technological solution but 

also as a catalyst for broader institutional change—facilitating real-time 

interaction between residents and local authorities, reducing bureaucratic 

inertia, and fostering a culture of accountability. Its successful implementation 

requires a coordinated policy approach, investment in digital infrastructure, and 

capacity-building among mahalla personnel. 

As Uzbekistan continues its path toward comprehensive digital governance 

under the “Digital Uzbekistan – 2030” strategy, initiatives like the “Digital 
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Neighbourhood” will play an essential role in bridging the gap between 

traditional systems and innovative public service models. Ultimately, this 

transformation aligns with international best practices while reflecting the 

unique socio-cultural fabric of the mahalla, ensuring that digital advancement 

supports—not replaces—the foundational principles of community and 

cooperation. 
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