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Annotation: Social media has become an important part of modern

education and communication. It provides language learners with opportunities
to interact with people from different cultural backgrounds and improve their
language skills through authentic communication. This article examines the role

of social media in intercultural communication and language learning,
highlighting its benefits and challenges. The study demonstrates that social media
can significantly contribute to language development, cultural awareness, and
digital literacy when used effectively.
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AHHoTanus: CouuasibHble CETU CTaJM BaXKHOM 4YaCThbI0 COBPEMEHHOIO
0oO6pa3oBaHWSA M KOMMYHHUKauud. OHU MNpPeAOCTaBJASKT H3y4alOIIUM S3bIK
BO3MOXXHOCTb B3aUMO/I€HICTBOBATh C MpPEACTABUTEJNSIMH pPa3HbIX KYJbTYp M
COBEpPLIEHCTBOBATh SA3bIKOBbIE HABBIKU MOCPEACTBOM ayTEHTUYHOrO OOILEHHUSI.
B craTbe paccMaTpuBaeTCA pOJib COLUAJBHBIX CeTEd B MEXKYJbTYPHOH
KOMMYHHUKAI[UU U U3yYEHUHU SI3bIKOB, a TaK)Ke UX IPENMYILECTBA U HEJIOCTATKHU.

KiiroueBsble cj10Ba: coljpaibHble CETH, U3YYeHUEe 3bIKOB, MEXKYJIbTYpHast
KOMMYHUKaLUs, L1MPpoBasi TpaMOTHOCTb, OHJIallH-00pa30BaHHUe.

Annotatsiya: [jtimoiy tarmoglar zamonaviy ta'lim va muloqotning muhim
gismiga aylandi. Ular til o‘rganuvchilarga turli madaniyat vakillari bilan muloqot
qilish va autentik aloga orqali til ko'nikmalarini rivojlantirish imkonini beradi.
Ushbu magqolada ijtimoiy tarmogqlarning interkultural kommunikatsiya va til
o‘rganishdagi o‘rni, afzalliklari hamda muammolari tahlil gilinadi.

Kalit so‘zlar: ijtimoiy tarmogqlar, til o‘rganish, interkultural
kommunikatsiya, raqamli savodxonlik, onlayn ta’lim.

Introduction: The rapid development of digital technologies has changed
the way people communicate and learn. Social media platforms such as
Instagram, Facebook, YouTube, Telegram, and TikTok have become popular tools
not only for entertainment but also for educational purposes. Today, millions of
language learners use social media to access information, communicate with
native speakers, and develop language skills [1].
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Language learning is closely connected with culture. According to Kramsch,
language reflects cultural values, traditions, and social practices [2]. Therefore,
successful language learning requires cultural understanding as well as linguistic
competence. Social media creates opportunities for learners to communicate with
people from different cultural backgrounds and gain intercultural experience.

Main Part: Modern educational systems increasingly integrate technology
into teaching and learning processes. Starkey states that digital technologies
encourage collaboration, creativity, and learner autonomy [1]. Social media
platforms support these goals by providing access to authentic language materials
and real-life communication.

One of the main advantages of social media in language learning is exposure
to authentic language use. Learners can watch videos, read posts, listen to
podcasts, and participate in discussions created by native speakers. Such
activities help improve vocabulary, grammar, pronunciation, and listening skills.
Unlike traditional textbooks, social media content reflects real communication
and current language trends [4].

Another important benefit is increased learner motivation. Many students
spend considerable time on social networking platforms every day. Integrating
these platforms into language learning makes the educational process more
engaging and enjoyable. Learners can follow educational pages, join international
communities, and participate in online discussions. As a result, they become more
active participants in their learning process [7].

Social media also plays a significant role in developing intercultural
communication skills. Piller emphasizes that intercultural communication
involves understanding cultural differences and communicating effectively with
people from diverse backgrounds [3]. Through social media, learners can
exchange ideas, share experiences, and learn about traditions , customs, and
values of other cultures.

For example, international groups and online communities allow students
to interact with users from different countries. Such communication helps reduce
stereotypes and encourages respect for cultural diversity. Learners become more
aware of global issues and develop a broader worldview. This cultural awareness
is essential for successful communication in a globalized society [2].

Digital literacy is another important aspect of social media use. According
to studies on digital literacies, modern learners must be able to access, evaluate,
and create digital information effectively [5]. Through social media, students
develop skills such as critical thinking, information evaluation, and online
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communication. These competencies are valuable not only for language learning
but also for academic and professional success.

Despite its advantages, social media also presents several challenges. One
major issue is the reliability of information. Not all content available online is
accurate or educational. Learners must be able to distinguish trustworthy sources
from misleading information [5]. Teachers should guide students in selecting
appropriate materials and developing critical evaluation skills.

Another challenge is distraction. Social media platforms are designed to
attract users' attention, which may reduce concentration and productivity.
Excessive use can negatively affect learning outcomes if students spend more time
on entertainment than educational activities [6].

Privacy and security concerns should also be considered. Sharing personal
information online may expose users to various risks. Educational institutions
and teachers need to raise awareness about responsible and safe use of social
media.

Research in technology-assisted language learning shows that when social
media is used appropriately, its benefits outweigh its disadvantages [4]. Teachers
can integrate social networking tools into classroom activities through
collaborative projects, online discussions, and intercultural exchanges. Such
practices help students improve language proficiency while developing
communication and cultural skills.

Conclusion: Social media has become an influential tool in both language
learning and intercultural communication. It provides learners with authentic
language input, opportunities for meaningful interaction, and access to diverse
cultural experiences. In addition, it promotes digital literacy, learner autonomy,
and cultural awareness.

Although challenges such as misinformation, distraction, and privacy
concerns exist, these issues can be minimized through responsible use and proper
guidance. Therefore, social media should be viewed as a valuable educational
resource that supports effective language learning and intercultural
understanding in the digital age.
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