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Digital transformation processes in the global economy have become one of 

the most important development drivers in the last decade. The introduction of 

digital technologies allows increasing production efficiency, improving the 

management system, ensuring market transparency, and improving the 

investment climate. In particular, the level of digitalization at the regional level is 

proving to be a decisive factor in attracting investments. 

In the Republic of Uzbekistan, within the framework of the “Digital 

Uzbekistan – 2030” strategy, special attention is paid to the development of digital 

infrastructure in all regions. Kashkadarya region is one of the regions with high 

economic potential, where industry, agriculture, energy and services are rapidly 

developing. From this point of view, it is of great importance to analyze the level 

of digitalization in Kashkadarya region and study its impact on investment 

attractiveness. 

The purpose of this thesis is to scientifically analyze the current state of 

digitalization in Kashkadarya region, its impact on economic processes, in 

particular the investment environment, existing problems and development 

directions. 

Digitalization is the process of reorganizing economic, social and 

management processes based on digital technologies, which includes the transfer 

of information into electronic form and the introduction of artificial intelligence, 

big data, cloud computing, e-commerce and digital public services. 

The main economic advantages of digitalization are: 

reducing transaction costs; 

increasing the speed of decision-making; 

ensuring the openness and transparency of market data; 

reducing the risk of corruption; 

improving the business environment; 

increasing innovative activity.[2] 

All this has a positive impact on the investment climate, since a predictable, 

open and competitive economic environment is important for investors. 
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In recent years, a number of works have been carried out in the Kashkadarya 

region to develop digital infrastructure. In particular: 

the coverage of fiber-optic Internet networks is expanding; 

the electronic form of public services is being introduced; 

many services are provided through the “Single Interactive Public Services 

Portal”; 

the share of online services in the banking system is increasing; 

electronic reporting systems are being implemented in the tax and customs 

sectors.[3] 

However, problems such as low quality and speed of the Internet, lack of 

digital skills, and a shortage of IT specialists remain in rural areas of the region. 

This leads to uneven development of digitalization across regions. 

Digitalization affects investment attractiveness through the following main 

channels: 

E-government, e-tenders, e-licensing and permit systems reduce 

administrative barriers for investors. This simplifies the processes of starting and 

running a business. 

Open information about investment projects, land plots, infrastructure 

facilities through digital platforms increases investor confidence. 

Online settlements, electronic contracts, remote identification save time and 

money. 

A region with high digitalization is perceived as an open region for 

innovations, which allows attracting high value-added investments. 

Digitalization Indicators (Uzbekistan, 2025) 

1 -table 

The following table presents key digitalization metrics in Uzbekistan: 

Metric Value Source 

Internet penetration 

(national) 

89.0% DataReportal 2025 

Internet users age 

10+ 

92.7% Stat.uz 

Mobile connections 

(% of population) 

92.2% DataReportal 2025 

Share of ICT services 

in GDP 

2.4% Stat.uz 

The following digital factors affect the investment attractiveness of the 

Kashkadarya region: 
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quality level of digital infrastructure; 

the share of digitized public services; 

the online availability of banking and financial services; 

the development of e-commerce platforms; 

human resources potential (IT specialists).[4] 

These factors reduce investment risks and expand profit opportunities. 

The following factors prevent digitalization from having a full positive impact 

on the investment climate in the Kashkadarya region: 

limited Internet coverage in rural areas; 

low digital literacy; 

shortage of qualified personnel in the IT sector; 

imbalance in the quality of digital services; 

cybersecurity problems. 

The following measures are important for the development of digitalization 

and increasing investment attractiveness in the Kashkadarya region: 

increasing investments in digital infrastructure; 

development of programs to increase the digital literacy of the population; 

development of IT parks and startup ecosystems; 

implementation of digital projects based on public-private partnerships; 

strengthening the cybersecurity system.[5] 

Investment Indicators (Qashqadaryo, 2025) 

2 -table 

The table below shows the investment attractiveness and share of 

Qashqadaryo region in total national investments: 

Region 
Investments 

(trln UZS) 

Share of total 

national 

investments 

Source 

Qashqadaryo 

region 
28.9 6.5% kun.uz 

Uzbekistan 

total (Fixed 

capital growth) 

- 115.2% Stat.uz 

In conclusion, digitization is an important strategic factor in increasing the 

investment attractiveness of Kashkadarya region. By introducing digital 

technologies, it is possible to improve the business environment in the region, 

reduce investment risks and attract high value-added investments. However, this 
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process requires a systematic approach, cooperation between the state, business 

and society 
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